
GP Services During Lockdown and Beyond 
 

We are open! 
GP Practices have remained open throughout the COVID-19 Pandemic and we are here to help you 
as we move out of lockdown.  
 

Medical problems are still dealt with by GPs, nurses and other staff at the practice, and most medical 
services that were paused are now restarting, though some non-urgent procedures remain on hold 
until we can restart them safely.  
 

However although we are moving into a phased recovery across the country, this does not and    
cannot mean a return to ‘normal’. Just as the supermarket, the coffee shop and the office is a very 
different place, so too is the GP surgery.  
 

Phone First 

All GP appointments are now by phone first.  

If the GP feels you need to be seen face to face, they will then arrange an appointment here at the     
practice for you. 

Only come to the practice if you have a pre-booked GP or Nurse appointment.  

We are able to do almost everything else by phone or electronically. 
 

The aim of this is to reduce the number of people in the waiting room at any one time, to help    
protect our patients and staff. As winter approaches we will not be able to keep all of the windows 
and doors open, and we don’t want to create an atmosphere in which germs can circulate.  
 

Wear A Face Covering  

Because it is likely that those attending the surgery will have health problems, it's even more        
important to ensure safety than it is in the supermarket or office so staff will wear PPE, and you will 
be asked to wear a face covering when you attend for any appointments at the surgery.  
 

Contact time will be kept to a minimum for everyone’s safety but despite this each appointment 
needs to be longer to allow for staff to change their PPE and for extra cleaning between patients. 
Access to and flow through the building will be controlled, and the waiting room will seem very    
different.  
 
 

All of these things mean that GP surgeries will seem very different to before, and the way GP services 
are delivered will stay changed for a very long time to come.  

 

We all need to feel safe when we use the NHS and need our NHS staff to be safe.  
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Have you changed your mobile number? 

Please remember to let us know if you change your phone number!  

        ...Phone reception or update your details on our website:  

...www.bit.ly/updatedetailswoodside   

Worried about Coronavirus? 

For the latest information go to  
www.nhsinform.scot  

Cervical Screening (Smear Tests) 

If you have received a letter inviting you to book a smear test, or if 
you had an appointment cancelled during lockdown, please phone 
reception on 01224 492828 to book an appointment.  

http://www.bit.ly/updatedetailswoodside
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19


Frequently Asked Questions - Part 1 
 

I’ve heard that GP practices are all closed, what should I do if I’m ill? 

Your GP practice is open! We have been open throughout the pandemic and we are here to help if you are ill 
or need help with your health. If you need medical advice, please phone reception on 01224 492828 so 
that we can help you. 

 

I’ve heard that the NHS is very busy and patients should try not to use it if it’s not an emergency or 
coronavirus – is this true? I’ve been having some unusual symptoms for a while but I don’t want to 
bother anyone… 

While it is true that the NHS is busy, it is open and here to look after patients. Please don’t wait until “things 
are back to normal” before seeking help for symptoms you are experiencing - GP practices and hospitals will 
not be “back to normal” for a very long time but we are open and we are here for you so if you have a non-
coronavirus health concern, please don’t delay seeking help. 

If you're worried about signs and symptoms you are experiencing, or notice a change that isn’t normal 
for you, please phone the surgery and we will arrange for you to discuss with a GP. 

It is especially important for people who think they might have a cancer symptom to get in touch with the   
practice. Remember that most of the time symptoms which could be cancer don’t turn out to be cancer, and if 
they are, the sooner you get some help the better. The earlier a cancer is diagnosed, the more likely it is     
treatment will be successful and the higher the chance of survival. So even in these difficult times, it is vital that 
people don’t delay in seeking medical help with symptoms they think might be cancer. 
 

Can I book an appointment? 

Yes! If you have a medical issue which you need assistance with, our reception team will be very happy to    
arrange a suitable appointment for you.  

If you need a GP appointment, this will be a telephone appointment in the first instance. 

During the phone call the doctor will ask you about your symptoms and discuss possible treatment options 
with you. If the doctor feels that you need to be examined, they will arrange for you to come in, and this will 
normally be on the same day. 
 

Why is the receptionist asking what’s wrong with me? 

It’s not because they are being nosy, or because they think they are doctors! 

The receptionists are vital members of the practice team and the doctors have asked them to ask all patients 
for a brief description of the problem. This is so that they can help you get the most appropriate care, from the 
most appropriate health professional, at the most appropriate time. 

The receptionists are trained to ask you certain questions 

 To help the doctors to prioritise the phone calls and home visit requests 

 To help ensure that all patients receive the appropriate level of care 

 To direct patients to see the nurse or to contact their local pharmacy rather than a doctor where this 
is appropriate. 

Any information given is treated strictly confidentially and the receptionists are all bound by the same          
confidentiality rules as the doctors and nurses. 
 

I have a face to face appointment with the doctor or nurse – is it safe to come to the surgery? 

Yes - we have put various measures in place to make our practice as safe as possible for patients and 
staff. 

These include: 

 Limiting numbers of people in the waiting room at any one time 

 Cleaning of consulting rooms in between each patient’s appointment 

 Regular cleaning of the waiting room and entrance area 

 Clinical staff wearing PPE (mask, apron, gloves) 

The face to face appointment will focus on the physical examination or procedure. We don’t want to keep  
people in the practice for any longer than necessary, in order to minimise the risk of exposure between people.  

This is for your safety and the safety of our staff. 

 



Frequently Asked Questions - Part 2 
 

What will happen when I arrive for my appointment? 

When you arrive at the practice, come through the first entrance door into the lobby. 

The second entrance door is now locked – this is a step we have had to take to reduce the number of people 
in the reception and waiting areas. 

On the wall next to the second entrance door there is an intercom button. Press the intercom button and the 
receptionist will ask you to confirm your name and ask who your appointment is with. The receptionist will 
confirm your appointment and ask you to come in and wash your hands before taking a seat in the waiting 
area. 

You will be asked to wear a face covering. Please keep your face covering on at all times when you are inside 
the practice. If you are unable to wear one for medical reasons, please tell the receptionist. 

Please maintain physical distancing in the waiting area and don’t sit close to other people. 

The doctor or nurse will then call you through to the consulting room for your appointment. 

Please attend for your appointment on time – not more than a few minutes early, as we don’t want you 
to have to wait around and come into contact with too many other people.  

If the waiting room looks empty, it certainly doesn’t mean we aren’t busy!  

If you arrive more than 5 minutes early, you will normally be asked to wait outside. 

If you arrive late, you may be asked to wait outside or to phone back to rebook at another time. This is         
because other patients will normally be booked in just after you, so if you are late this affects other patients 
who need to come into the waiting room for their appointment. 
 

Can I bring someone with me to my appointment? 

No, please attend for your appointment alone unless absolutely necessary. Due to physical distancing          
requirements there is a limited number of people we can have in the practice at any one time. If you absolutely 
have to bring someone with you, please let the receptionist or doctor know when they are booking your     
appointment. 
 

Do I need to wear a mask in the surgery? 

Yes, please wear a face covering when attending the surgery for an appointment. This is to help protect 
yourself, other patients, and practice staff as it is not normally possible to socially distance if you are attending 
for a medical appointment. 

You don’t need to wear a medical grade mask: a simple fabric mask or scarf is adequate as long as it covers 
your mouth and nose and you can breathe easily through it. 

The receptionist will ask you to put on your face covering when you arrive for your appointment. If there is a 
medical reason you cannot wear one, please let the receptionist know. 

You may notice that not all staff are wearing masks – this is because the areas of the practice these staff work, 
and their roles, mean they are able to comply with social distancing guidelines. The doctors and nurses wear 
masks for all face to face patient appointments in the surgery. 
 

What if I have a medical problem which makes it hard for me to wear a face covering? Can I get a letter 
from the doctor to say I am exempt? 

Some people find wearing a plastic visor or face shield much more comfortable than wearing a fabric face     
covering so you could try this instead. 

If you feel you have a medical reason not to wear any sort of face covering, you do not need to provide 
proof of this and therefore you do not need a letter from a doctor. 

Some people may prefer to carry a card to say they have a medical reason not to wear a mask – these are 
available online to print off or to save on your phone. 
 

 

 

https://static1.squarespace.com/static/5e74a4169b3712658a63f54f/t/5eeb87d9e8f478511e292ab8/1592494047048/Mask-Exemption-Cards-V2.pdf


Frequently Asked Questions - Part 3 
 

 

How do I order a prescription? 

Prescriptions can be ordered by phone or online. 

 

By phone: 

Call 01224 283977. This is a 24-hour answer phone service. You will be asked to leave a message with the     
following information: 

 Your name 

 Your date of birth 

 Your phone number (whichever number would be the best for us to call you on during the day if 
there is any query with your request) 

 The medications you would like to order 

 Which pharmacy you collect your prescriptions from. 

 

Online: 

If you have registered for our online services, log into your account and order your prescriptions online. 

You need to have registered for our online services. To register, please phone reception on 01224 492828. 

 

Please allow at least 3 working days between placing your order and going to collect your prescription 
from your chosen pharmacy. 
 

 
 

Prescription ordered before 2pm on Medication normally ready to collect on 

Monday Thursday 

Tuesday Friday 

Wednesday Monday 

Thursday Tuesday 

Friday Wednesday 

Saturday or Sunday Thursday 

 

Grampian Coronavirus Assistance Hub 
 

There is lots of information and support available for  

anyone in Grampian who has been affected by Coronavirus. 

 

Whether you are looking for information on Test & Protect,  

worried about going back to work or school, struggling with  

your mental health since lockdown or interested in  

volunteering in your local area, find the help you need on the  

Grampian Coronavirus Assistance Hub website: 
 

www.gcah.org.uk  

 

 

Seasonal Flu Vaccinations 

The seasonal flu vaccination           
programme runs from October to 

March.  
 

Due to the Covid-19 Pandemic and 
physical distancing requirements, the 
way flu clinics are offered in 2020-21 

will be different to previous years. 
  

NHS Grampian are working hard    
behind the scenes to make sure that 
all eligible patients are able to get 

their flu vaccine in a safe environment. 
 

These arrangements should be      
confirmed in September - please 

check the practice website nearer the 
time for details. 

http://www.gcah.org.uk
http://www.woodsidemedicalgroup.co.uk

